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Meritain Health Insurance

April 20 2009

Issue The city orequestedthat the currentaclIDinistrative agreement with Meritain Health

bearritmdedtoinchide aperfoIIl1ance gu3rantee to ensure all claims that are eligible for

stop loss insuranceaieprocessedcorrectly

Back2round

The City s current Health Care policy caps total expenditures for any one employee at

60 000 Onc this thr shold has been met our stop loss inSurance carrier is responsible
forpaying claims that exceed this amount The proposed amendment would impose a

penalty to our Third Party Administrator TP A Meritain for any stop loss claims that

were not processed correctly ie stop loss c lailIls thaf processed by the City instead of

our stop loss carrier In addition to the penalty the City would be reimbursed by our

stop losS carrier f rthe fultamount ofthe claim that was p ocessed incorrectly

Alternatives

1 Approve and authorize the Mayor to Sign the Meritain performance guarantee
amendment

2 Take noaction

Recommendation

Alternative 1

Bud2et Impact

Nqbudget impact identified
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PetformanceLevel Guarantees Amendment t6 Administratiye Services Agreement

The Administrative Services Agre mentieffective January 1 2009 bY and between Meritain Health Inc

Meritain and City of Palmetto rClient hereby amended as follows

Forand inconsideration oftherrilltuat cqvenantss t forth in the Agreement and this Amendment the parties

agree as follows

1 The parties agree to the Petformance Guarantee and provisions as set forth in this Amendment

2 The parties agree that thePetformance Guarantee set forth herein is effective January 1 2009

provided the Client executes the Administrative Services Agreement and all amendments within thirty 30 days

ofreceipt The PetformanceGuarantee outlined below will not apply to Tun in claims processing or run out

claimsprocessing Termination ofthePetfofrnance Guarantee shall occur withoutnotice effective December

31 2009

3 The penalties stated below wilhbecredited against the totalr ujdical and or dental administration fees

paid by Client for the contract periCldJanuary 1 2009 through December 31 2009

Stop Loss Claims Adrriil istratiollstop loss claim administration is defined as accurate identification of

claims thafneedto be submitted t6Clieht s stop loss carrier Meritain agrees to correctly identify 100 of all

claims thatneed to be submitted to the stgp Ioss carrier

Penalty All stop loss claims tl1ata ein orrectlyprocessed by Meritain Le according to stop loss claims

administration as defined above are subject t6aR nalty up to 10 of claims not filed with stop loss carrier to a

maximum penalty in the amoun of 2 5QC per occUrrence Aggregate penaltyarnount shall not exceed

10 000

Conditions

Meritain shall track petformanceand proVide quarterly performahce reports to Client

2 Penalties shall be calculated annually and applied to the annual medical and or dental administrative

fees

3 Ifresults do not meetClients expectations there will bea 30 day cure period before penalties are

assessed

nWitness Whereof theparties aveexecuted this Amendment as set forth below

Meritain Health lnc City ofPalmetto

By By

Melissa Elwood Name

Senior Vice President ClientRelations Title
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